
THE CLUB AT KUKUI`ULA RULES & GUIDELINES 

 
Tipping and Gratuities: Tipping is not permitted for any services at Kukui‘ula. Club staff are 
not allowed to accept any cash gratuities or gifts.  
  
Standard gratuities are automatically added for Food & Beverage, Spa and Huaka’i Outfitters’ 
services. 
  
Personal Property: As a condition of using the club amenities, each Member or Guest must 
assume sole responsibility for his/her personal property. The Club shall not be responsible for 
any loss or damage to any personal property, used, left or stored at The Club. 
  
Smoking: The Club is designated as a non-smoking facility. There shall be no smoking at the 
Plantation House, Makai Pools, Golf Clubhouse or Spa and Fitness Center. Smoking is allowed 
while on the Golf Course. 
  
Cell Phones: Cell phones shall be kept on “silent” or “vibrate” while on the golf course or in 
any indoor or covered portion of The Club. Under any covered area, cell phones are not to be 
answered. Discretion shall be used in answering or placing calls anywhere else on the Club 
property. Please keep conversations short, and speak quietly so as not to disturb others. 
Earphones should be worn when listening to music or watching a movie.   
  
Guests:  Only guests registered to homes within the Lodge at Kukui`ula are allowed to visit The 
Club.  Lodge guests are not allowed to invite guests who are not registered to their Lodge home 
and who live or are staying off property (i.e. a Lodge Guest cannot invite a friend who is 
staying at the Hyatt to come to the Club for a day). 
  
Club house rules: All children 12 and under must be accompanied by an adult while at the club 
house. Footwear and cover ups must be worn at all times except while around the pool deck.  
  
Fitness Attire: Proper athletic shoes must be worn while using any fitness equipment in The 
Club Gym. Shirt and shorts or other fitness attire are required. No one under the age of 16 is 
allowed to use the Gym facilities. 
 
Spa Facilites:  
Children under the age of 13 are allowed to access the locker area and showers only when 
accompanied by an adult over the age of 21 in a one-to-one ratio. The Wet Ritual area is not 
open to children under 13.  
Children age 13-15 are allowed to access the locker area, showers and Wet Ritual area. For the 
Wet Ritual and locker area they must be accompanied by an adult over the age of 21 in a one-to-
one ratio. They are able to have spa treatments with a parent’s permission.  
Individuals age 16 and older are able to access all of the Spa facilities. 



 Golf Attire: The Club requires all players to wear appropriate golf attire. No denim pants, 
shorts or swimwear are allowed on the golf course. Players must be 16 or older with a valid 
driver’s license.   
  
Alcohol: The Club reserves the right to refuse service to any person under the legal drinking 
age or any person who appears to be intoxicated or exceeding the legal limit for Kaua‘i County.  
No outside liquor is allowed at the club with the exception of wine or specialty liquor that is 
brought to be consumed within one of our restaurants and which is subject to a corkage fee. 
 
 
MAKAI POOLS RULES & GUIDELINES  

There is no lifeguard on duty.  

Jumping, diving or any other hazardous behavior is prohibited for Club member, ohana and 
guest safety.  

Children under 12 must be accompanied by a parent or an adult and supervised at all times.  

Toddlers must be potty-trained and use swim diapers.  

Food & beverages purchased outside The Club are not to be consumed at the Makai Pools.  

Electronic devices such as phones and iPods should be on silent mode and earphones should be 
used when listening to music.  

There is no smoking allowed in the entire pool area.  

 


